Meeting Title: HCCT Forum Meeting

Present: Lindsey, Natalie, Linden, Michael Rogers, Natalie
Paul Barratt, Jade, Ross Specterman, Dave Kennard, Brian Leach, Mark Freeland.

 Chair: Natalie
										Date: 2/6/10

	Agenda

	
1. Review of Minutes/Matters Arising
1. News letter
1. Timebank
1. Training opportunities
1. Suggestion Box
1. A.O.B




	Description
	Action By

	Meeting commenced at 3:30pm
  
Matters Arising

Natalie said she had not managed to arrange training for service users who may wish to share the meetings but anyone who might be interested is welcome to participate. Brian asked why training was necessary, Natalie said it would give some consistency to the way people approach the role of chair and build confidence in those that needed it. Natalie to arrange and promote training before next meeting.

Ross asked if mental health sessions were to be called “Intensive” as he felt this would put people off. Natalie said this would not be the way of referring to the sessions in future.

Referring to the suggestion box point of last meeting Linden said that three fans were now available for use in the Centre.

Natalie referred to Sean’s comment at the last meeting about potentially using time credits for food and other items. She pointed out the following:

People’s supermarket – register at www.peoplessupermarket.org 
£25 annual fee and four hours volunteering a month will entitle users to 25% off food at selected supermarkets. Linden will enquire about using time credits rather than paying £25 annual fee. Natalie/Linden to put up any publicity as it comes through

Bins near garden cannot be moved as they are council property

Internet cafe users reported inaccessible software – to access use a word document 

Blue Lizard who fix the centres computers will come to the centre to speak to people concerning computer problems and offer advice. Linden will advise when a mutually agreeable time has been arranged.        

Presentations for the position of Tanya’s role, Centre Team Leader will be held Thursday 10th June the time will be announced soon. A buffet will be available. Everyone is invited to attend and contribute their thoughts on the potential new staff members.

News Letter
Linden announced that the newsletter will be published on 4/6/10 and was available to pick up at the centre or to view on line at the HCCT website. Newseletters will now be available at the beginning of each month.
 
Timebank
Kew Gardens: Thursday 24th June
Open Mic Night: 9th July

Training opportunities
Natalie spoke about the different training sessions that are coming up including:
Health & Safety level 1: 8th June
Manual Handling: 8th June
Infection Control: 10th June
HIV Training: 17th June 
Mental Health First Aid Training: 22nd and 27th July NB. This is a two day course. 
Everyone is welcome at trainings but it is necessary to tell a staff member you intend to attend. 
 
Suggestion box
1) Not enough room to sit and eat due to art table
There are new bigger tables now at the centre and it is possible to put more tables out at meal times. It was decided this is what would be done so eating and art work could remain separate. 

2)A handyman to be employed at the centre full time, the door in the TV room slams loudly
Having a handyman at the Centre fulltime is unfeasible and unnecessary, however it was acknowledged that any problems with the Centre facility needed to be dealt with promptly. Natalie to ask Orkhan to get someone to fix the door on the TV Room. It is important that people refer any faulty or broken equipment/health and safety hazards etc. to the session leader and this can be noted at the shut-down of the session and reported to the Team Lead or another appropriate member of staff.

3)A water cooler for the centre
Linden agreed to bring this up at the Staff business meeting of the 7th June.

4) A volunteer was rude – can you please explain to volunteers how to behave
Code of Conduct for use of the Centre to be created in Yourspace, based on agreed expectations of each other 

5) Toilets are in very poor condition at Italian Session
Report to session leader, everything should be in good condition before sessions begin and cleaned to a good standard after each session.

6) Sterilise soup pan
All pans are washed in the dishwasher

7) New list of names for arriving people that are alphabetical by first name rather than surname and separate lists for different sessions
Ross noted that this was difficult as, for volunteers working on the door it is difficult to know people’s last names and work through the list to find them. It is also difficult for the person on the door if they have to go through names of all people expected to attend all sessions. It would be useful if lists were separated as before. Linden/Nataie to pass this on to Emma/Session leads to see if the lists can be displayed differently.

8) Why does the centre not open Friday
This session is user led and as yet it has not been decided what the session will be/how it will run. The appropriate space for developing that idea is Your space.
  
 A.0.B

‘My guide’ is a free and easy tool to learn computers, signing up and using the tool may help us receive a grant from UK online centres. Please sign up to the toll and encourage others to do so.

An “out of session time” Computer room/Internet Café timetable is being drawn up. So far the themes of sessions, which will have volunteer facilitators are “Health” – to include how to access health services online, online mental health resources etc. “Stay in touch with friends” to include e-mail, skype and social networking, “Job Search” to include CV preparation and completing application forms or looking for jobs and training courses and “Creative computers” to include digital photography and online music. Natalie said she would be presenting the provisional timetable and asking for feedback at Your space.  
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Next meeting will take place on Wednesday 7th July 2010 at 3:30 pm


