Service Users Meeting  
Thursday 17th of September 2009.
Present        
Tanya ,  Alex , Elizabeth,  James , Bahia, Ross , Conway , Colette , Mary , Mary , Vincent  & Michael
Agenda
Food 
 Mary said that food served the previous evening was cold. Alex said he would bring this to the attention of centre staff so as to ensure all hot food is properly heated in future. 
Michael complained that about kidney beans in the food. Tanya explained that due to the large number of people we cook for we cannot cater for individual likes and dislikes.
Service users were informed that staff are in talks with a local charity who wish to use our kitchen facilities on Sundays. In return, they are offering to prepare a 3 course meal for all who attend the session. Staff to inform service users when the arrangements have been finalised. 
Ross said that milk was rapidly disappearing during sessions as some people were pouring it into bottles they brought with them and taking it home. Tanya said anyone caught doing so would be given a warning, she also said that a notice would be put up in the hope it would discourage people from doing so.
 Time banking
 Up an Coming  Events!– There is a day trip next Wednesday 23rd of September 2009 to Kew Gardens  and a trip to City Farm  on Wednesday 7th of  October, both cost  3 time credits.
Computer Room – The computer room is now fully functioning and for the use of time bank members, use of the computers is charged at 1 time credit for 5 hours. For non time bank members the computers in the main hall are still available.
5 A-Side Football – We will be starting 5 a-side football team soon.  Service users are advised speak to Alex or James if they would like to get involved. It will cost 1 time credit per person, refreshments will be provided.
Hairdressing – Alex is in discussions with beauty salons & colleges to arrange for trainees to come and provide haircuts through the time banking.

Camden Volunteer Centre 
 Tanya discussed the befriending project and the volunteering scheme available at Camden Volunteering Centre both of which are available to service users from the HCCT.

Flexicare coffee morning 
There is a Flexicare coffee morning 30thSeptember 2009. It is an opportunity for service users to get to know other service users.
ESOL – ESOL Classes 
They will resume at the centre on 28thSeptember 2009, the enrolment date is 21st September 2009. This will be to see how advanced you are and to see what level you will need to study at.
 Woman’s Group 
Held every Tuesday from 2:30 – 4:30, it is a great opportunity for women to meet other female service users. Following requests from some of the ladies, Elizabeth is currently looking into some swimming outings. Future activities will include massage, manicures, hair and beauty. 
Photography Classes 
 Mike Hoyle will be providing his expertise in photography at the centre next Wednesday evening all are welcome to participate.
HCCT Website 
The newly designed HCCT website is now up and running. You can use this site to access to news letters, upcoming events, days out and the Trusts policies. Service users can also access the Complaint Procedures via the website and email any suggestions or comments they may have regarding the service.  
A.O. B
Tanya thanked everyone for attending and apologised for the confusion over the dates of the service user meeting. In future meetings will be held monthly on a Thursday between 12- 2pm.
Date of next meeting: THURSDAY 15TH OF OCTOBER





